PRIVACY & LEGAL INFORMATION — BENDER AIRCRAFT PARTS, INC.

Please read these Terms of Use carefully before using this site. By using this site, you signify your
agreement with these Terms of Use. If you do not agree with any of the below Terms of Use, do not use
this site. Bender Aircraft Parts, Inc. (hereinafter referred to as BAP), reserves the right, at its sole
discretion, to modify, alter or otherwise update these Terms of Use at any time and you agree to be
bound by such modifications, alterations or updates. You should read the full text of these Terms of Use
and visit this page periodically to review the Terms of Use, because they are binding on you.

Privacy - This describes the information we collect from you when you visit our web site and what we do
with that information.

Restrictions on Use, Trademarks & Copyrights - This describes what you can and can't do with the video
clips, audio clips, text, and images that you find on our web site.

Linked Sites - We are not responsible for the material on linked web sites.

Disclaimer - We are providing this web site for promotional purposes on an "as is" basis without any
warranties.

Limitation of Liability - We are not liable for any damages you may incur from using this web site.

Indemnification - Your liability, should you violate this agreement, includes indemnification of us and our
affiliates.

Export Control - The export of certain materials to some countries may be prohibited.

Jurisdictional Issues - You are responsible for compliance with your local laws relating to access to the
type of material on our web site.

PRIVACY

This Organization is very respectful about the privacy concerns of the visitors to its sites on the Internet.
Certain non-personal information of visitors is recorded by the standard operation of the Organization's
Internet servers. This information is primarily used to provide an enhanced online experience for the
visitor. Use of this information includes internal review of the number of visitors to the sites in an
aggregate and non-personally-identifiable form. E-mail addresses and other personally identifiable data
about visitors to this site are known to the organization only when voluntarily submitted.

This data is kept confidential and will not be distributed without the consent of its owner. We sometimes
use e-mail addresses and other personally identifiable information to contact visitors who communicate
with us. For example, we may direct visitors who provide us with their e-mail addresses for specific
purposes such as notification of special sale prices and promotions.

BAP does not share the personal information it collects with unaffiliated entities.
POLICIES FOR CHILDREN (INDIVIDUALS UNDER 13 YEARS OF AGE)

BAP encourages parents and guardians to spend time online with their children and to participate in the
activities offered on the sites. No information should be submitted to or posted at benderaircraftparts.com
by guests under 13 years of age without the consent of their parent or guardian.



BAP does not provide any personally identifying information, regardless of its source, to any third party for
any purpose whatsoever from our guests under 13 years of age. If a guest under 13 years of wants to
correspond with us, he/she is required to provide the e-mail address of his/her parent or guardian and
that parent or guardian receives an e-mail alerting them to that correspondence. The parent or guardian
must validate the account. Any BAP correspondence would then be directed to the e-mail of the parent or
gaurdian validating the e-mail address. No information collected from guests under 13 years of age is
used for any marketing or promotional purposes whatsoever, either inside or outside of BAP.

RESTRICTIONS ON USE, TRADEMARKS AND COPYRIGHTS

All material on this site, including, but not limited to images, illustrations, audio clips, and video clips, are
protected by copyrights. Unless granted permission by BAP, material from BAP.com or any web site
owned, operated, licensed or controlled by BAP may not be used solely for non-personal or commercial
purposes and may not be copied, reproduced, republished, uploaded, posted, transmitted, or distributed
in any way. Modification of the materials including, but not limited to, removal of copyright, trademark or
other notice of proprietary rights, or use of the materials for any other purpose is a violation of this Terms
of Use Agreement, as well as laws protecting copyrights and other proprietary rights. For purposes of
these Terms of Use Agreement, unless granted permission by BAP, the use of any such material on any
other computer-related environment is prohibited.

LINKED SITES

This site may contain links to web sites operated by third parties ("Linked Sites"). The Linked Sites are
provided for your convenience or on a paid advertising basis only and are not an endorsement by BAP of
the content on such Linked Sites. BAP makes no representation regarding, and is not responsible for, the
content or accuracy of the materials on such Linked Sites. If you decide to access any Linked Sites, you
do so at your own risk.

DISCLAIMER

This web site and the materials associated with this web site are provided on an "as is" basis without
warranties of any kind either express or implied. To the fullest extent permissible pursuant to applicable
law, BAP disclaims all warranties, express or implied, including, but not limited to, warranties of
merchantability, fithess for a particular purpose and non-infringement of third parties' rights. BAP does not
warrant that the web site will operate error-free or uninterrupted, that defects will be corrected, or that this
web site and/or its server will be free of viruses and/or other harmful components. BAP does not warrant
or make any representations regarding availability, accuracy, reliability, completeness, or timeliness of the
materials, services, text, graphics, and or links associated with this web site. If your use of this web site or
the materials, services, text, graphics, and or links associated with this web site results in the need for
servicing or replacing equipment or data, BAP is not responsible for those costs.

LIMITATION OF LIABILITY

In no event shall BAP or its content providers be responsible or liable to any person or entity whatsoever
(including, without limitation, persons who may use or rely on such data/materials or to whom such
data/materials may be furnished) for any loss, damage, injury, claim, liability or other cause whatsoever
(including, without limitation, incidental and consequential damages, lost profits, or damages resulting,
directly or indirectly, from lost data or business interruption) resulting from the use or inability to use this
web site and/or the material associated with this web site, or resulting from any information or opinions
provided on this web site and/or the material associated with this web site, whether based on warranty,
contract, tort, or any other legal theory, and whether or not BAP or any of its affiliated or related entities
are advised of the possibility of such damages.

INDEMNIFICATION



You agree to defend, indemnify and hold harmless, BAP, its officers, directors, employees, agents,
distributors, advertisers, sponsors, content partners and affiliates from and against any and all claims,
actions, demands, liabilities, costs, or expenses, including reasonable attorney's fees, resulting from your
breach of the terms of this Agreement.

EXPORT CONTROL

The United States controls the export of products and information. You agree to comply with such
restrictions and not export or re-export any materials associated with this web site to countries or persons
prohibited under export control laws. By viewing or downloading any such materials, you are agreeing
that you are not in a country to which such export is prohibited or are a person or entity to which such
export is prohibited. You are responsible for compliance with the laws of your local jurisdiction regarding
the import, export, or re-export of any such materials.

JURISDICTIONAL ISSUES

BAP makes no representation that materials in this web site are appropriate or available for use in other
locations. Those who choose to access this site from other locations do so on their own initiative and are
responsible for compliance with local laws, if and to the extent local laws are pplicable. Access to this web
site and the materials associated with this web site may not be legal by certain persons or in certain
countries. If you access this web site from outside the United States, you do so at your own risk and are
responsible for compliance with the laws of your jurisdiction.

If any provision of this agreement shall be invalid, void, or for any reason unenforceable, then that
provision shall be deemed severable from this agreement and shall not affect the validity and
enforceability of any remaining provisions. This is the entire agreement between you and BAP with
respect to the use of this web site and shall not be modified except in writing. Your continued use of
benderaircraftparts.com following the posting of changes to these terms will mean you accept those
changes.

Bender Aircraft Parts
175 EIl Pino Drive
New Smyrna Beach, FL 32168-9078

Phone: (386) 423-4546
FAX: (386) 423-4548
Email; BAPaudio@msn.com

Email: BAPaudio@msn.com
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